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Introduction 

If you would like a transfer, please contact the 
Service Centre tenancy team for an application 
form. 

You will need to give as much information as 
possible about why you want to move. We may also 
ask for evidence to back up your reason. 

Do I have priority to move? 

When we offer our empty properties to residents on 
our transfer list, we prioritise people who: 
·  need to move to take up a job 
·  have someone in their household with a medical 

need for a move 
·  are either overcrowded or need somewhere 

smaller 
·  are victims of harassment or domestic violence 
·  need to move because we are going to demolish 

or carry out major repairs to their home. 
 

How long will I have to wait? 

Most of our empty homes have to be offered to 
people put forward by the Local Authority. Only 
some of our vacancies can be offered to residents 
on our waiting list. 
 
How long you wait will depend on the sort of 
property you need and the areas you want to move 
to. If no suitable homes become available, we may 
never be able to make you an offer of a new home. 

If we don’t own suitable accommodation in the area 
you have selected, we will reject your application 
automatically.  

 

 

 

 

 

However, we will tell you where we do have 
available homes so that you can amend your 
application. We can also advise you about the other 
options available. 
 
How else can I move? 

There are a number of other ways you can request a 
transfer; 
·  You can swap your home with another resident 

(see our Resident Summary ‘Swapping your 
home’), or; 

·  You can transfer to another landlord by 
contacting the Local Authority direct. 

 

What restrictions are there? 

We will not normally offer you a transfer if you owe 
us rent or if you have broken the terms of your 
tenancy agreement in some other way. 
 

Further information 

If you would like any more information on this or any 
of our other policies please contact us using the 
details over the page. 
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Resident Summary: Transferring to another home 

Southern Housing Group Limited is a charitable hous ing association.  
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